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___About This Document__

The purpose of this document is to explain how you will make feedback videos for your
Dubspot Online students with iShowU HD. It does this in several sections:

__Installing iShowU HD__ This first set of instructions is for getting iShowU HD onto
your computer, getting your system settings correct, and installing Soundflower (if
necessary). You should only need to follow these instructions once on your computer.

__Setting Up iShowU HD_ This set of instructions guides you through the process of
getting ready to record student feedback videos. They should be carried out whenever
you sit down to create videos.

__Recording & Uploading Student Video Feedback_ These instructions guide you
through making and uploading one student feedback video.

__Final Thoughts_ Here you will find a few brief notes about making your workflow for
completing a full set of feedback videos.

In the package that contains this document, the following files are also included:

- iShowU_HD_2.3.2.dmg — The currently approved version of iShowU HD that works
for our purposes.

- iShowU_HD_v2.2.8_presets.dmg — A set of presets for iShowU HD that includes a
DSO Video Feedback preset. Works with v2.2.8 and above.

- [optional: ScreenFlow_v3.0.5_settings.dmg — While we think you should use
iShowU HD and its simplified workflow, you could use ScreenFlow instead. If you go
this route, you are considered an advanced user as concepts in this document are
similar, but the workflow is generally different. The included file contains appropriate
settings for exporting videos from ScreenFlow. To ‘install’ them, make sure that
ScreenFlow is not running, mount the DMG file, and copy the
net.telestream.screenflowapp.plist file to the folder alias called Preferences. Then
when exporting videos, you should set the Preset: setting to DSO Student Feedback.
Otherwise, good luck. This file works with v3.0.5 and above.]

[If for some reason you are on a PC, the free CamStudio software and their “SWF”
setting has yielded decent results for some teachers. Do still read this document for the
common ideas (particularly naming and uploading), and again, good luck.]
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__Installing iShowU HD_

1. Mount the iShowU_HD_2.2.8.dmg file:

®no | iShowU HD (@D
Gl B=o- =] a
DEVICES
terra -
() ventus - .
El ibisk > A -
SHARED 2 2
real time screencasting for Mac
PLACES
E Desktop
Q dave
ﬁ Applications
[} Documents
SEARCH FOR BT = -
(L) Today m
(L) Yesterday )
(L) Past Week ’ PDF
(3] Al Images Applications iShowU HD Pro Manual.pdf License.txt
[E) All Movies

(5] All Documents

1 of 4 selected, 38.1 MB available

To install the program, copy the iShowU HD application to your local computer. If you
would like it to go in your Applications folder, you can drag it directly to the provided
Applications alias. Once copying is completed, you can eject the DMG file.

From the Apple menu, launch the System Preferences application, and then open the
Universal Access pane:
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@ Enable access for assistive devices

Enable the option labeled Enable access for assistive devices. (This allows iShowU
HD to to capture various input sources, such as the mouse and keyboard.) Once this
is done, you can quit System Preferences.
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3. Launch iShowU HD. You may see the following prompt:

Thanks for trying iShowU HD

Choose the type of demo (you can always ®HD () HD Pro
change it later) and click "Use Demo".

[ Use Demo J
Already purchased? Press the Unlock button [ Unlock J
to remove any restrictions (requires an
internet connection). [ Purchase J

a) If you do see the prompt and already have a software license, select Unlock and
enter your credentials. [If you do not own the software yourself, contact us and
we will supply a Dubspot-owned license for you to use.] Once this is completed,
you will be thanked and then prompted to relaunch the program. Quit iShowU
HD and skip to the next step.

b) If you do not see the prompt, your software is already authorized. Quit iShowU
HD.

4. Mount the included iShowU_HD_v2.2.8_presets.dmg file:

(N eNG) |_ iShowU HD v2.2.8 presets ()
X 1 of 2 selected, 9.1 MB available O
” ==
iShowU Support Folder [ iShowUHD.xml| ]

Copy the iShowUHD.xml file into the iShowU Support Folder alias. If the Finder
notifies you that a file of the same name already exists in that location, choose to
Replace the file. Once copying is completed, you can eject the DMG file.
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5. Launch iShowU HD again. You may see the following prompt, either now or later:

Check for updates automatically?

Should iShowU HD automatically check for updates? You
can always check for updates manually from the iShowlU
HD menu.

= @ Include anonymous system profile

( Don't Check ) ( Check Automatically )

Select Don't Check for updates. We will let you know whenever it is safe to update to
a new version.

You may also see the following prompt, either now or later:

One-Click Publishing is Here.

Getting your stuff online is now a "no brainer"

Options

£ One-Click Publish

Blip.TV Uploading...

s YouTube

o Don't show again Try it now! ’ No Thanks

Enable Don’t show again and click No Thanks.
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6. Open the menu named iShowU HD beside the Apple menu and move your mouse
over the Install Soundflower option:

About iShowU HD

Preferences... 38,
Software Update...

Purchase...

Upgrade to iShowU HD Pro...

Install Soundflower...
Uninstall Soundflower...

Services -
Hide iShowU HD #H
Hide Others T $#H
Show All

Quit iShowU HD #¥Q

a) If Install Soundflower is gray (as shown above) and cannot be selected, then
Soundflower is already installed, and you can proceed to the next step.
b) If you can select Install Soundflower, do. This will lead to the following dialog:

800 Install Soundflower

Click Install to launch Apple’s Installer program. Follow the directions to install
Soundflower, a virtual audio driver that will provide for audio capture. When this
is done, restart the computer.

iShowU HD is now properly installed.
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__Setting Up iShowU HD_

Importantly, you must decide what video size to capture at. This is done most easily by

changing the resolution of your primary display to match your desired capture size, and
then capturing the full display.

We suggest a width of 1280 pixels or so. As different displays have different aspect
ratios and resolutions, not everyone will have the same options to choose from; on my
laptop, for example, the closest resolution is 7280 x 800. You can choose a larger
resolution if you like. Just realize that the capture files will be larger as well, resulting in

longer upload times for you, et cetera. Be sure to go through all of these setup steps for
any change in resolution.

1.

From the Apple menu, launch the System Preferences application, and then open the
Displays pane. Select a resolution with a width close to 1280 pixels. In the following

image, you can see the resolution options for my laptop and that | have selected
1280 x 800:

®OC Color LCD
| <[ » || ShowAll Q

[ Display « Color '

Resolutions:

800 x 500

800 x 600

800 x 600 (stretched)
1024 x 640

1024 x 768

1024 x 768 (stretched)
1152 x 720

1344 x 840

1440 x 900

Brightness: S

-

[ Automatically adjust brightness as ambient light changes

@Show displays in menu bar (" Gather Windows ) [ Detect Displays ) @
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2. Launch iShowU HD. (If it was already open, quit and reopen iShowU HD.) Under
the File menu, select Open Presets:

8.0.0
Video Settings Audio Settings Output size

10fps test H.264, 10 fps AAC, 44100 Khz... 768 x 432
Demonstration preset Apple Intermediate ... AAC, 44100 Khz... 768 x 432
Display 1 (full sized) Apple Intermediate ... AAC, 44100 Khz... 1440 x 900
Display 1 to 720p H.264, 25 fps AAC, 44100 Khz... 1280 x 720

DSO Video Feedback H.264, 4 fps AAC, 44100 Khz... | 1280 x 800

()]
Select the preset named DSO Video Feedback. This will restore most settings
appropriately.

3. In the top left corner of iIShowU HD’s window is a menu labeled Capture area. Click
the gear icon to access this menu:

¥ -] [ Custom 1280x800 | £ -

Same as video size (1280 x 800)
Set size...

¥a x video size (384 x 241)
¥ x video size (640 x 400)
%4 x video size (960 x 600)

Display 1 (1280 x 800)

Select the option that begins with Display 1.
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4. Beside this menu is another one, labeled Output video. Click the gear icon to access
this menu, and go into the submenu called Change size:

®O0o iShowU HD - DSO Video Feedba
[ Choose | %% ~| [ Custom 1280x800 [Ff~] | Fixed (RO Qo
Capture area Output video Change size > Same as capture size |
@ iShowU HD File Edit View \ Change format [ Set size...
i Change frame rate [
P Yale % capture size

2 =
— Choose | ¥ - ) | Custom 125 ¥z capture size
: | i
Y wise  conmam ¥4 capture size
E Y4 capture size

Video Options...

1%2 x capture size
2 X capture size

Select the option Same as capture size.

5. By default, iShowU HD uses its window to preview the part of the screen that will be
captured. To disable this, click the Turn Preview Off button in the bottom right of the
window:

Creating Video Feedback for Dubspot Online - Dave Linnenbank



page 11 of 20

6. The window now displays the capture settings:

Built-in Microphone 3

In the center under the header Microphone / External Input is a drop-down menu of
available audio input sources. Select the audio interface that you are using for your

microphone feed.

7. iShowU HD should automatically set the system’s audio output to Soundflower (2ch)
so it can be captured. If you are showing a program(s) that has its own audio driver
settings (most DAWSs and other professional audio programs do), you must manually
set that program’s audio output to Soundflower (2ch).

Your are now ready to record.
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__Recording & Uploading Student Video Feedback_

This section assumes that you have followed the instructions from the previous section
(Setting up iShowU HD) and that iShowU HD is still open.

1.

After loading the first student file that you are going to provide feedback for, switch to
iShowU HD. Click the Record button in the top right of the program’s toolbar.

iShowU HD’s window will fade out and a countdown will fade in over the screen.
Once the countdown completes and disappears, you are recording. The status of the
program is indicated in iShowU HD’s status menu, which is found amongst the
system’s menu extras (the top right of the screen by the clock, battery, et cetera):

iShowl HD iShowld HD iShowl HD
00:00:13 00:00:.00 - 00:00:00
Recording Standby Idle

The status display can be clicked on in any state to expose its menu:

Start capture 921

Stop capture {32

Pause B
Abort capture  {+¥8 -~
Toggle camera {3C

Preferences... 3,
Show main window

Quit iShowU HD  3#Q

This menu will always be available, regardless of which program is up front. You can
access the available functions (such as Stop capture) either from this menu or by the
listed key commands (command-shift-2 for Stop capture, as shown above). When
you are done recording, go ahead and Stop capture using either method.
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3. Once capturing has stopped, you will typically hear a chime, and the completed
movie will begin exporting immediately. This is reflected by the QuickTime icon and
progress bar in the bottom right of the iShowU HD window:

Video Size: 1280 x 800 (Video: H.264, 4 fps Audio: AAC, 44100 Khz, 2 channels) |

4. After exporting has finished, right-/control-click on that video thumbnail to pull up the
following contextual menu, and select the Reveal in Finder function:

Open in QuickTime...
Reveal in Finder #R

Upload B

Recompress all Audio to 2ch Stereo AAC
Re-encode movie (fix frame durations)

Delete &
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This will select the exported movie in the Finder application:

¥V DEVICES
terra
ventus
El ibisk

» SHARED

¥ PLACES
Desktop
@j dave

ﬁ Applications
Eﬁ Documents

¥ SEARCH FOR
(L) Today
(1) Yesterday
(L) Past Week
All Images
All Movies
(&] All Documents

(] iShowU HD

= Reason - goisreason Rack.mov
» [ Temporary
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Date Modified Size

23/03/12 3:58 PM
23/03/12 3:58 PM

5. Rename this MOV file appropriately. Use the same naming convention that student
homework is supposed to take:

[COURSE CODE] [WHICH WEEK'S HOMEWORK]_[YOUR LAST NAME].mov

In practical use, this would look something like:

REASON1-22NOV1963_WEEK6_LINNENBANK.mov

¥ DEVICES
terra
ventus
El ibisk

» SHARED

¥ PLACES
Desktop
@j dave
ﬁ Applications
Eﬁ Documents

¥ SEARCH FOR
(L) Today
(1) Yesterday
(L) Past Week
All Images
All Movies
(&] All Documents

(] iShowU HD

= REASON1-22NOV1963_WEEK6_LINNENBANK.mov
» [ Temporary

23/03/12 3:58 PM
23/03/12 3:58 PM

Date Modified Size

Jalr
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6. Go to DSO and navigate to the student’s original post in the proper Submissions &
Feedback Forum:

®eno Reason Level 3 [01SEP2012]: My Great Week 6 Assignment
[ < I > ] @ + | & http://online.dubspot.com/classes/mod/forum/discuss.php?d=14090 ¢ ] (Q' Google )
&3 [ ## Noteson te..ETIS MASHe Higher educ...e Economist Hangoutsm Moodle APl - Events® Canvas Remo... Chat Tool= Failing Courseras DSO@ ))‘

Reason Level 3 [01SEP2012]: My ...

28 March, 04:37 PMNYC | ® Dave | Help Desk

dubspht ONLINE MY COURSES

ﬁ Dubspot Online » My Courses » Reason Level 3 [01SEP2012] » Submissions & Feedback Forum » My Great Week 6 Assignment

Reason Level 3: Sketches, Beats, and Remixes [01SEP2012]

(2] Search forums

| Display replies flat, with oldest first ?] | Move this discussion to ... ﬂ Move )

E My Great Week 6 Assignment
by Dave Linnenbank - Thursday, 28 March 2013, 03:29 PM

= REASON1-22NOV1963_WEEK6_LINNENBANK.zip

Hi, all. Attached is my homework for class 6.

| struggled with figuring out the difference between audio and MIDI, but | solved this by making a phat beat.

Any feedback is much appreciated.
Edit | Delete | Reply

Click the Reply link in the bottom right of the post.
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7. In the page that loads, first type any notes to the student in the Message field. Then
click on the text Click here to upload a file in the Attachment section:

Nice beat. Here is my feedback.|

Click here to upload a file

This will load an Adobe Flash-based file upload widget on the bottom of the page in
that same Attachment section:

Format @ [ Moodle auto-format 4

Subscription @ [ I don't want email copies of posts to this forum 4]

Attachment (Max size: 750MB)
o

Please select a file

| Browse

Cancel Upload
Mail now [
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8. Click the Browse button to launch a standard open file dialog. To easily select the
properly named MOV file, you can drag the MOV file from your Finder window into
the open file dialog of your web browser:

Reason Level 3 [01SEP2012]: My Great Week 6 Assignment: My Great Week 6 Assignment

\ | > \ \?\ \g\ \ + & http://online.dubspot.com/classes/mod/forum/post.php?reply=40906 [ \ ‘Q' Google
3 M Notes on te...ETIS MASHe Higher educ...e Economist Hangoutss Moodle API - Eventss Canvas Remo... Chat Tool® Failing Courseras DSO@ »
Reason Level 3 [01SEP2012]: My ... j +
Re: My Great Week 6 Assignment by Dubspot Teacher - Thursday, 28 March 2013, 04:24 PM 2
v
Yo Q00 r y online. f m ‘s
< » ) [s2F=7m) [ & Master M @
S Devices a Na 4| Date Modified
; recycle v| » [53 Applications 18 Mar 2013 1:52 PM
=} Macintosh HD > Desktop Today, 5:20 PM
» (i3] Documents 29 Jan 2013 2:04 PM
» SHARED » (&) Downloads Today, 4:14 PM
¥ PLACES » (] Dropbox Today, 3:12 PM
Desktop | ] id_rsa.pub 21 Sep 2012 3:17 PM
M » (i@ Library 18 Mar 2013 4:52 PM
‘,A Applications > Movies 03 Aug 2012 12:27 PM
S Utilties » (i Music 13 Jul 2012 2:38 PM
& Downloads > [ Picures 08 Jun 2012 2:17 PM
[ Documents > (@ Public 27 Jan 2010 3:53 PM
(2] Dubspot Ableto... > Sites 27 Jan 2010 3:53 PM
(> |88 0 | il v SEARCH FOR r
L) Today
¥ DEVICES — kzj - o
2} Macintosh HD 3 ReasoNl| e
> & Temporary (L) Past Week
» SHARED G an
¥ PLACES Open
P Desktop 4
& aster _w*
7 Applications
¥ utilities
& Downloads B
[} Documents.
(L] Dubspot Ableton Live Cu...
» SEARCH FOR
—
a
S v
] Y,
1 of 2 selected, 488.15 GB available 4

Now the open file dialog will point to the location of your MOV file. Then click Open:

OO0 I I ) f
(< ») (22/=]m) [E2iShow HD B @ ‘

¥ DEVICES 4 Na 4| Date Modified
= recycle M & REASON1-22NOV1963_WEEK6_LINNENBANK.mov 27 Mar 2012 3:01 PM

~ .
=i Macintosh HD » [ Temporary Today, 4:14 PM

» SHARED

¥ PLACES
Desktop
(_ﬁ Master
/N Applications
S Utilities
& Downloads
[3] Documents
(1] Dubspot Ableto...

¥ SEARCH FOR
(L) Today
(L) Yesterday

(L) Past Week
£ ans

/)
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9. The file upload widget will reflect that the MOV is being uploaded and then that the
upload is finished:

Format @ | Moodle auto-format ﬂ

Subscription @ | Send me email copies of posts to this forum ?]

Attachment (Max size: 750MB)
Q

Please wait, uploading (27 %)

REASON1-22NOV1963_WEEKGE_LINI Upload
]

Cancel Upload

Mail now ()

Format @ [ Moodle auto-format 4]

Subscription @ | Send me email copies of posts to this forum @

Attachment (Max size: 750MB) Upload of REASON1-22NOV1963_WEEK6_LINNENBANK.mov
@ finished!

Mail now [

Post to forum

Click the Post to forum button at the bottom of the page (shown above) to finalize
your reply.
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10. Your reply should now appear within the original thread, embedded within the
QuickTime Plug-in:

My Great Week 6 Assignment
by Dave Linnenbank - Thursday, 28 March 2013, 03:29 PM

REASON1-22NOV1963_WEEKG_LINNENBANK.zip

Hi, all. Attached is my homework for class 6.

| struggled with figuring out the difference between audio and MIDI, but | solved this by making a phat beat.
Any feedback is much appreciated.

Edit | Delete | Reply

Re: My Great Week 6 Assignment
by Dubspot Teacher - Thursday, 28 March 2013, 04:24 PM

%) REASON1-22NOV1963_WEEK6G_LINNENBANK.mov

@ Reason File Edit Create Options Window Help e bafNaml i TREaO0EQ
AannN 9050341 reascn (Mixen) Q0is.034 1.reason (Rack
- T A wr - T
e e e e e °
e2e%e® 2%,
I T @ T TN
9,940 040.00,
Dol B % S
" .’.’ v W .,.. W
) ) o]

sk -
;L’JA’:A’:L’"A’JL,;L”]L’ =
AN29292929292929
A W22 229N NN
AQANANANANLNALNELS
2959059595905 95959
A LS {5 L5 )L {5 W LS
PAE YIEAE VIEAE VIEAE VIEAE VIEAE VIEAE VIEAE N
-0°0°0.0°0°0.0:°0
)| )| ) e ) | e )| ) e ) e e

—L—

| -—ee—-

i [T —

18 07 0 ) R 0 (5 0 e (e e e e e
constare warsle Ttk dat
L U1} &

Nice beat. Here is my feedback.
Show parent | Edit | Split | Delete | Reply

Test that your feedback video plays back correctly (maybe check the very beginning
and ending). If it seems to work fine, then you are done with your feedback for this

student.
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__Final Thoughts_

So there you have it: the entire process for making one student feedback video. To
make feedback videos for an entire class, we suggest downloading all student projects
before you begin, letting each completed feedback video fully export from iShowU HD
before starting the next video, and then uploading that feedback video while recording
the next one, and so on.

Also, if you plan on doing a class worth of feedback in one sitting, you can save a good
deal of time by loading each student's Submissions forum post into its own browser tab
(and closing each one you have replied to it).

Take these final thoughts as suggestions. Since your personal workflow, network
connection and equipment will vary, you will figure out a process that is best for you.

As always, please contact us if you have any questions or issues.

Dave Linnenbank
Director, Dubspot Online
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